
Advice on 2019-nCoV (novel coronavirus) 

Background
A new infection causing respiratory symptoms has recently emerged in Wuhan, 
China. The new infection is named 2019-nCoV and can cause respiratory 
symptoms ranging from very mild to very severe. Severe illness appears to affect 
people with underlying medical conditions. 

The symptoms of 2019-nCoV are:

• Cough
• Fever
• Difficulty breathing

The Public Health Agency (PHA) is closely monitoring the situation in 
collaboration with other UK organisations.

If you have been anywhere in China in the last 14 days and have symptoms on 
arrival at a Northern Ireland port or airport, contact a member of port/airport 
staff for advice. 

If you have been anywhere in China in the last 14 days and have symptoms:

• Do not attend your GP Surgery or Emergency Department
• Phone your GP Surgery for advice and tell them your travel details

If you have been to Hubei Province, including the city of Wuhan, China in the 
last 14 days and do not have symptoms:   

• Stay at  home, indoors and avoid contact with others as much as possible for 14 
days after you arrive from Wuhan

• You do not need to phone your GP if you are well
• If you do develop symptoms contact your GP Surgery as above

A helpline has been set up for anyone in Northern Ireland who 
has been in China in the last 14 days: 0300 200 7885



Advice for travellers
The Foreign and Commonwealth Office (FCO) advise against all travel to Hubei 
Province due to the ongoing novel coronavirus outbreak. If you’re in this area and 
able to leave, you should do so. 

The FCO advise against all but essential travel to the rest of mainland China (not 
including Hong Kong and Macao). The Chinese government continue to impose 
further restrictions on movement within China in response to the coronavirus 
outbreak. Some airlines, including British Airways, have suspended flights to and 
from mainland China. Other commercial airlines are still operating, but it may 
become harder over the coming weeks for those who wish to leave China to do 
so. If you feel that you may want to leave China soon, you should consider making 
plans to do so before any further restrictions may be imposed. 

Due to increasing travel restrictions and difficulty accessing medical assistance, 
the FCO is working to make an option available for British nationals to leave Hubei 
Province. This may happen quickly and with short notice. If you’re a British national 
in Hubei Province and need assistance, contact our 24/7 number +86 (0) 10 8529 
6600 or the FCO in London on (+44) (0)207 008 1500. If you have registered your 
desire to leave, you will be contacted once arrangements are confirmed.

To help protect yourself you should 
• Wash hands regularly with soap and water and dry hands with disposable paper 

towels, especially after coughing and sneezing, before handling and consuming 
food.

• Use disposable tissues when coughing or sneezing and dispose of used tissues 
carefully and promptly in a bin.

• Avoid close contact with people who appear unwell and avoid sharing personal 
items. 
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